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Disclaimer

All reasonable measures have been taken to ensure the quality and accuracy of the information available in this
document. Kiwoom Securities Co., Ltd. makes no warranty, express or implied, nor assumes any legal liability or
responsibility for the accuracy, correctness, completeness or use of any information that is available in this document.
Nor does Kiwoom Securities Co., Ltd. accept any liabilities for loss or damage (including consequential loss or
damage), however caused, which may be incurred by any person or organization arising from reliance on or use of
information in this document.

The figures presented in this document are subject to change without prior notice, and Kiwoom Securities Co., Ltd is
neither obligated to provide revisions, nor responsible for any loss or inconvenience caused by changes regarding the

projection and forecast in this document.
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“ Kiwoom: No. 1 Online Market Player

Online Retail Brokerage Market Share
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“ Kiwoom: No. 1 Online Market Player

Online Retail Brokerage Market Share

(Monthly Average)
(KRW BIn)
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“ Kiwoom: Market Leader for 6 years!

(Monthly Average) Total Brokerage Market Share
16%
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* Others (Avg): Samsung, Daewoo, Daishin, KIS, Hyundai, Woori
» Kiwoom: ELW excluded / Others ELW included

v No. 1 in Brokerage M/S for 6 consecutive years
v Lowest commission rate 1.5bps

v" Successful acquisition of diverse customer(s)
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< Expansion of Customer Base

wnit: 1,000 Customer Cash Deposit & No. of Accounts  rwain) New Customers - 2010
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v Monthly No. of new accounts 15,735 (May 2011) v 80% existing clientele below age 45
v’ Larger percentage of new incoming entrants to
v Customer Cash Deposit 16.61% increase (Yearly Avg) the “working world”
- FY09 1,228 bin KRW — FY11(May) 1,432 bin - 45.8% below age 35

. Y, \- Y
B KiwooM#




*** VIP Customer
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VIP Customer Portion

[ People
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- Rebound in retail participation

v Increase in VIP customers & VIP portion from

- Rebound trade activity in trade volume of KOSDAQ market

FY10 FY10
Q3 Q2
People 2,609 +245 2,364 2,380 2,372 2,862
Stock 27.84% +0.91% 26.93% 27.59% 28.50% 31.38%
Futures 68.72% +14.78% 53.94% 54.42% 51.75% 45.50%
Options 43.21% +1.52% 41.69% 46.28% 43.22% 42.08%
Total Trade Value
8




% Strong Trading System

[ Top Priority for Kiwoom’s HTS]

Accuracy

Kiwoom HTS’s Key Points
v Diverse Order Method(s) v' Customer-centric live bulletin
- Immediate, Fast, bid order - VoC (Voice-of-Customer)
v Qualitative + Quantitative contents v User-friendly
- Diverse investment indices & news info - Anywhere user login; same screen visibility

v Real-time overseas stock
- Cross-border: China, Hong Kong, Japan, U.S.
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+ Kiwoom: South Korea’s No. 1 Securities Firm

Net Revenue Breakdown Trade Channels
: Mobi
Global Division .. : obile Others
2.3% OTC Derivatives . 7% 39

. (]
prop 1.8% - 0.9%

Homepage
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(FY2010) : i (As of Mar. 2011):
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* Finance Income:

1,000

mer h D i i

(Unit KRW, Bin, Qirly Avg) Customer Cash Deposit . Margin Loan
1432 (Unit KRW, Bin, Qtrly Avg)
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v" Core Interest Income: Customer Cash Deposit, Margin Loan
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“ FY 2011 Sales Strategy

1. Increase Retail M/S

2. Focus on profitability

3. Successful settlement of new business(es)

Listed Derivatives (F/X Margin Trading, Domestic & Overseas Futures)
Manufacture (ELS/ELW Products)
Global Expansion — Indonesia M&A

v
v
v
v

Affiliate Expansion — Kiwoom Asset Management
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“ Kiwoom: F/X Margin Trading

70000
60000 /\ //\ A\ /
50000 / \v/ \/
40000 / \ /
30000 \0\‘/,/
10000

0 _44_.#1 — - ———————a

©

== Contract
== Account

% Growth in Domestic FX Margin Market : Roughly 20% growth(390,000 contracts)

% Maintain system & enhance educational program

\

< Successful launch of FX Margin biz : MS 15.97% (Total 2" / Sec. 15t : As end of Mar. 2011)

_/
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“ Kiwoom : ELS / ELW

% ELS / ELW Biz launch Sept. 2010
» Issued 100 ELS & 117 ELW Products
%  ELS - Equity Linked Securities

- Hybrid debt securities whose return is connected to an underlying equity

- Pay a higher yield than the underlying security & generally matures in 1 year

*

D)

»  ELW - Equity Linked Warrant
- Certificate issued with a security giving the holder the option of buying a

stock at a certain strike price for a certain period of time

*

D)

»  Affluent customer base allows us to provide diverse products to meet the needs

of our customers
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“ Kiwoom'’s Subsidiary : Kiwoom Sec. Indonesia

< Kiwoom Securities Indonesia Overview

= Investment Cost : 12M USD / M&A Nowv. 9, 2010

» HTS enhancement in progress - launch in June 2011

Trading Volume Ind ia Stock Exch Compaosite . .
(MilligniShizres} Jakarta Composri;eogt?:scls Pri‘::ce Inc)I(:x aaII.:?IeTradinl;; Volume [ndex (As of 2010/ Currency 7.5 : 1 applied)
24,000 3,800 » Market Cap : 433 tril KRW
(3,247tril IDR)
20,000 3,300 » Listed : 420
16,000 2,800 » Daily Trade Amount : 640.2 M
12,000 2300 = Daily Trade Vol. : 5,432 M shares
M » JCI (Jakarta Composite Index)
8,000 1,800
_ 1 [Highest] 3,786p (10.12.9)
4,000 1,300 [Lowest] 2,475p (10. 2.8)
0 800 * Foreign composition : 31% (2009 25%)
Jan Mar May Jul Sep MNov Jan Mar May Jul Sep MNov
2009 2010
¥ Jan 3409p Feb 3470p
2008 2009 2010
1,064,528 975,135 1,176,237
Trade Amount (1M IDR) ) ) .
(142 tril KRW) (130 tril KRW) (157 tril KRW)
Trade Volume
(100,000/share) 787,846 1,467,659 1,330,865
Currency (1U$/IDR)) 10,950 9,433 8,978
JCI 1,355p 2,534p 3,703p
B KiwooM7 .



“ Kiwoom’s Subsidiary : Kiwoom Asset Management

<  Company Profile
» Established : Sept. 2, 2010
= CEO : SY Yoon
* Investment Cost : 20M USD

= License : Dec. 1, 2010

% Strategic Approach for Kiwoom Asset Management
» Expand brand awareness
» Provide diverse financial products to our existing customer base

* Prep for the revival of the fund market

B KiwooM#

16



% Kiwoom Asset Management — Main Funds

Valued Stock (Equity) A

= Front-end Load : 1.00% (Free)
» Kiwoom : 0.75%

= Asset Mgmt. : 0.75%

* Money maintenance : 0.03%
» Fund Agent : 0.015%

Total cost : 1.545%

Long-pole Triple Plus (Bond) A

» Front-end Load: 0.50% (Free)
= Kiwoom : 0.55%

= Asset Mgmt. : 0.30%

= Money maintenance : 0.03%
» Fund Agent : 0.02%

Total cost : 0.90%

E-alpha Index (Equity-Derivative)

» Front-end Load : None

= Kiwoom : 0.01%

= Asset Mgmt. : 0.03%

= Money maintenance : 0.02%
» Fund Agent : 0.01%

Total cost : 0.07%

Little Giant(Equity) A

= Front-end Load : 1.00% (Free)
= Kiwoom : 0.75%

= Asset Mgmt.: 0.75%

* Money maintenance : 0.03%
» Fund Agent : 0.015%

Total cost : 1.545%

Absolute Return (Equity) A

= Front-end Load : 1.00% (Free)
» Kiwoom : 1.00%

= Asset Mgmt. : 0.50%

* Money maintenance : 0.03%
» Fund Agent : 0.02%

Total cost : 1.55%




“ Kiwoom: Key Success Factors

v Successful entry into online securities market

v' Cutting Edge HTS

v Customer-focused Sales structure

(Structured margin level)

v' Customer Satisfaction (VoC system)

v Creative Entrepreneurial Mindset

B KiwooM#



\

APPENDICES

1. FINANCIAL HIGHLIGHTS

2. BALANCE SHEET

3. INCOME STATEMENT

4. EQUITY MARKET DATA

5. CUSTOMER-RELATED DATA




Appendix 1: Financial Highlights

(KRW Hundred Million)
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Appendix 2: Balance Sheet

(KRW Mil) (KRW Mil)

FY10 FY09 FY08 FYO7 FY06 FY05 FY04
Total Assets 3,438,946 2,464,221 | 1,741,188 |1,308,436 Total Assets 1,090,247 833,019 492,012
1. Cash & Deposit § 1,696,370 1,231,156 1,146,557 639,954 I. Current Assets 1,042,578 787,501 457,995
2. Securities 568,683 435,895 126,126 71,521 1.Cash and financial Inst. 56,388 40,075 49,054
3. Derivatives 85 342 883 390 2.deposit 475,144 393,622 236,322
4. Loans 654,582 601,847 368405 | 513,328 3.Trading securities 55,201 35,502 21,592
i'i;é(‘jng'st;':ts 103,063 106,221 2721 | 20717 :f:;::s purchased 33?221 195";2 89’3 éé
6. Other Assets 416,161 88,761 76,496 62,526 6.0ther cufrent assets 123432 124,886 62792
Total Liabilities 2,748,519 1,759,041 1,290,023 956,399 7 Allowance for Loans -2.498 -2273 1,137
1. Deposit 1,851,442 1342639 | 1117713 | 707,780 I Fixed Assets 47,670|  45518| 34016
2. Borrowings 513,877 342,485 123,730 199,514 1.Investment securities 8,091 7,226 5,519
3. Other Liabilities | 383,200 73,918 48580 | 49105 2 Investment assets 11,380 10,399 6,638
ngfi'ty‘e’hareh°'der’s 690,426 705,180 | 451,165 | 352,036 3.PP&E 14,783 150100 10,127
1. Common Stock 121,722 121,722 97.297 81,081 4.0Other non-current assets 13,416 12,883 11,732
2. Capital Surplus | 275,931 5931 | 123186 | s761 Total Liabilities 926,884 707,165 415,336
3. Adjustments 2609 2909 3226 77 . Current liabilities 925,207 706,172 415,117
4 Retained 1.Call money o 25500 12,200
Earnings 292,570 303384 | 227455 | 183617 2.Shortterm borrowings 389,109 221,309 124,914
3.Customers’ deposit 501,277 426,294 266,834
% New accounting standard applied since FY 2007 4.Securities sold 0 0 0
5.0ptions sold 753 516 149
6.0ther current liabilities 34,068 32,553 11,020
Il. Fixed liabilities 1,676 992 219
Total Shareholders’ Equity 163,363 125,854 76,676
I. Paid-in capital 61,309 61,309 57,500
II. Capital surplus 2,134 2,134 2,139
IV. Retained earnings 100,031 62,260 17,179
V. Capital adjustments -110 151 -142

B KiwooM#
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Appendix 3-1: Income Statement (Annual)

B KiwooM#

111,542

(KRW Mil)
FY10 FY09 FY08 FYO07 FYO06 FYO05
Net Revenue 269,438 235,695 175,461 206,976 123,341 116,985
Brokerage Commission 125,906 121,144 97,355 104,006 60,456 69,315
Interest 99,687 73,224 61,758 68,308 40,463 35,749
Financial Product Sales 1,556 1,115 1,015 1,189 103 78
Investment Banking 10,256 15,637 5,665 10,703 6,687 2,394
Principal Investment 31,101 24,201 9,200 22,349 15,273 9,180
OTC Derivatives
Others -45 369 467 420 358 269
SG&A Expense 132,212 119,193 95,900 81,911 62,350 51,856
Compensation & Benefit 50,829 48,047 38,066 33,784 25,881 19,205
IT 27,832 24,070 20,214 14,631 11,605 10,245
Advertising 10,096 8,387 6,924 6,907 4,598 3,611
Fee 10,139 9,553 8,808 8,054 6,557 6,719
Property Rent 4,227 3,357 2,552 1,629 1,078 1,144
Depreciation 13,112 11,948 9,373 7,964 6,128 5476
Others 15,977 13,831 9,964 8,942 6,505 5,458
Operating Profit 137,227 116,501 79,561 125,064 60,991 65,129
Net Profit 87,603 54,380 89,717 43,902 47,956
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Appendix 3-2: Income Statement

(Qtrly)

(KRW Mil)
FY10 Q3 | FY10Q2 FY10Q1 FY09Q4 FY09Q3 FY09Q2 FY09Q1
Net Revenue 67,712 70,584 64,694 58,030 56,550 57,787 63,328
Brokerage Commission 33,282 30,690 30,297 27,886 29,331 31,483 32,444
Interest 26,706 23,893 23,193 21,369 17,691 16,707 17,457
Financial Product Sales 487 272 250 256 274 264 321
Investment Banking 3,644 1,600 3,596 1817 3,679 3,539 6,602
Principal Investment 6,864 2,995 14,130 7,113 6,655 5,436 5,709 6,401
OTC Derivatives 208 784 -15
Others 121 -185 16 245 44 136 85 104
SG&A Expense 36,045 32,267 33,278 30,621 33,822 29,387 28,476 27,508
g%ﬁgggfaﬁon 14,374 11,403 14,088 10,964 15,644 10,528 11,644 10,231
T 7,014 7,089 6,902 6,827 6,609 5,670 5,472 6,319
Advertising 3,348 2,652 1,933 2,162 1,196 2,693 1,819 2,679
Fee 2,986 2,323 2,298 2,532 2,468 2,482 2,692 1,911
Property Rent 1,139 1,074 1,082 933 891 883 868 715
Depreciation 3,220 3,254 3,303 3,334 3,172 3,055 2,952 2,769
Others 3,964 4,473 3,672 3,368 3,841 4,077 3,028 2,885
Operating Profit 30,403 35,445 37,306 34,073 24,207 27,163 29,311 35,820
Net Profit 23,402 27,330 28,950 31,860 18,838 19,323 22,123 27,319

B KiwooM#
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Appendix 4: Market share Data

KIWOOM
Total Retail

FY06

Apr 8.11% 11.99%
May 7.83% 12.61%
Jun 7.47% 13.31%
Jul 7.68% 12.75%

Aug  7.97% 13.14%
Sept 8.47% 13.22%
Oct 8.79% 13.84%
Nov 8.73% 13.75%
Dec 9.29% 14.59%
Jan 9.25% 14.69%
Feb 8.21% 13.86%
Mar 9.13% 13.97%

FYOQ7

Apr 8.50% 13.10%
May 8.34% 13.20%
Jun 8.48% 12.97%
Jul 7.91% 12.04%

Aug 9.29% 14.67%
Sept 9.97% 15.47%
Oct 9.66% 15.22%
Nov  10.20% 16.77%
Dec 10.44% 17.34%
Jan 9.94% 17.99%
Feb  10.18% 17.88%
Mar 9.02% 17.20%

FY08

Apr 9.14% 16.23%
May 8.73% 16.32%
Jun 10.08% 18.83%
Jul 10.17% 20.10%

Aug 9.97% 20.87%
Sept 9.57% 20.55%
Oct 11.21% 21.50%

Nov 14.54% 23.12%
Dec 13.91% 22.11%
Jan 13.04% 21.20%
Feb 13.16% 18.45%
Mar 13.13% 21.15%

Online

14.70%
14.92%
15.57%
15.20%
15.77%
15.80%
16.25%
16.33%
16.99%
17.03%
16.51%
16.51%

15.60%
15.80%
15.61%
14.78%
17.28%
18.40%
18.65%
19.37%
19.70%
19.90%
19.98%
18.96%

18.45%
18.42%
20.33%
21.03%
21.55%
21.28%
22.06%
23.79%
22.88%
22.42%
22.00%
21.89%

Apr
May
Jun
Jul
Aug
Sept
Oct
Nov
Dec
Jan
Feb
Mar

Apr
May
Jun
Jul
Aug
Sept
Oct
Nov
Dec
Jan
Feb
Mar

Apr
May

Total

14.35%
14.00%
13.63%
13.00%
13.06%
12.86%
12.65%
13.13%
12.94%
13.53%
14.68%
13.51%

11.79%
12.38%
12.61%
12.28%
12.72%
11.53%
12.55%
12.42%
12.54%
12.80%
12.50%
12.71%

12.98%
12.89%

KIWOOM
Retail
FY09
20.69%
20.47%
21.63%
20.61%
19.93%
20.43%
21.75%
22.62%
21.10%
20.50%
23.12%
21.40%
FY10
19.88%
21.55%
21.23%
20.34%
20.88%
19.73%
19.56%
18.40%
18.42%
18.38%
19.69%
19.51%
FY11
23.63%
20.14%

Online

22.23%
22.33%
22.26%
21.20%
21.03%
21.28%
21.61%
21.96%
21.00%
20.82%
21.92%
22.37%

22.17%
22.33%
22.30%
21.22%
21.40%
20.50%
20.73%
21.74%
21.40%
21.49%
22.31%
22.54%

22.36%
23.26%

B KiwooM#

16%

14%

12%

10%

8%

6%

4%

2%

0%

25%

20%

15%

10%

5%

0%

Total Brokerage Market Share

FYOOFYO1FY02FYO3FY04FYO5FYO6FY07FYO8FYO9FY10FY11

Retail & Online Market Share

3.26%

e=pe== Retail ==m==QOnline

1$20.14%

FYOOFYO1FY02FYO3FY04FYO5FYO6FYO7 FYOBFY09FY10 59

24



Appendix 5: Customer Data

Customers’ Loan

Customer Cash

B KiwooM#

Customer No. of (KRW BIn / Qtrly Average) Deposit
Assets
(KRW BIn) Accounts Short-term Long-term Collateral (KRWBIn/
Margin Margin Qtrly Average)
FY03 133,700 32 211
Q2 144,337 35 4 197
Q3 158,545 30 18 198
Q4 866 169,369 29 21 201
FY04 791 181,022 32 22 227
Q2 860 188,566 40 27 197
Q3 984 198,655 45 3 36 201
Q4 1,411 217,745 67 12 52 258
FY05 1,670 234,649 56 27 70 276
Q2 2,076 258,738 93 36 76 348
Q3 2,664 290,370 174 50 94 412
Q4 2,825 321,941 177 69 122 460
FY06 2,744 346,084 108 67 136 488
Q2 3,197 367,503 77 51 130 448
Q3 3,392 393,884 93 61 150 477
Q4 3,941 424,755 94 101 169 466
FYO7 5,454 487,581 46 440 181 678
Q2 6,545 568,649 26 315 232 835
Q3 6,531 639,466 29 273 280 777
Q4 6,428 689,043 19 210 275 690
FY08 6,498 730,269 22 251 275 778
Q2 5,567 771,908 17 198 254 720
Q3 5,011 837,086 22 161 122 832
Q4 6,206 882,042 18 189 101 950
FY09 7,364 946,694 30 257 124 1,256
Q2 8,540 1,009,967 30 242 156 1,264
Q3 8,308 1,048,637 47.4 271 174 1,147
Q4 8,750 1,090,705 26.0 340 196.2 1,228
FY10 8,818 1,126,198 30.2 370 201 1,298
Q2 9,438 1,162,309 48 382 203 1,296
Q3 10,334 1,209,464 50 429 208 1,318
Q4 11,263 1,271,099 52 438 203 1,641
Apr 11,731 1,294,313 81 258 205 1,576
May 11,080 1,310,048 56 220 212 1,432

Customer Cash Deposit

(KRW BIn / Qtrly Average)

1,800 1,432
(May)
1,600 i
1,400 II
cocLLLLLL
1,000 -
800 i | I -
NIAT
600
400 Hi11
1
s B
FY03 FYO4 FYO5 FYO06 FYO7 FYO08 FY09 FY10 May
Margin Loan
(KRW BIn / Qtrly Average)
800
=== Long-term Collateral =—=—Total
T e
600

488
(May)

500 \
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/"‘ \ 220
300 o e gl , (May)
200 \AA (‘/ - .

l ” (May)
100
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